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Deposit Accounts Remain in the CFPB
Crosshairs
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The CFPB issued its monthly report on consumer complaints this week making it clear
that consumers’ access to depository accounts remains a focal point for the CFPB. The
monthly report is a high level snapshot of trends in consumer complaints and spotlights
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HERE ARE THE HIGHLIGHTS OF THIS MONTH’S REPORT:
COMPLAINT VOLUME BY PRODUCT
The four products which yield the highest volume of complaints on a three-month
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The CFPB report also emphasizes that complaints related to overdrafts, particularly
as to transaction ordering, are also common;
Consumers also complain regularly about the disparity between the size of overdraft
fees when compared to the relatively small purchase that triggers the fee
Consumers remain frustrated concerning bank holding policies as they pertain to
deposits and the delay in crediting funds
The report also notes complaints about error resolution procedures for their deposit
accounts
As expected, the national banks are the targets of the majority of complaints, but
several regional banks also appear on the “most complained about companies” list.
As the CFPB continues to focus on consumer access to depository accounts and
overdrafts, banks and credit unions of all sizes should expect their compliance
management systems regarding the same to face further scrutiny by regulators and
should expect to see additional guidance issued by regulators regarding the use of
overdraft fees.
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